
Walsall SEND Newsletter
November 2021

Welcome to the 2nd Edition of the Newsletter

Hello and welcome to 
the second edition of the 
Walsall SEND Newsletter, 
for parent/carers of children 
and young people with 
Special Educational Needs 
and Disabilities (SEND) for 
ages 0-25.

WelcomeWelcome

Consultation on meaningful day activities 
and opportunities – Have your say
Walsall council is consulting on day activities and opportunities for people in the borough including young people (SEND) 
aged 16+.

Meaningful day opportunities and activities are an important part of the support offered to people with eligible needs. 
The council wants to make sure that activities and opportunities are delivered in a way that is right for everyone, 
encourages greater independence, while making the best use of the resources available in local communities.

The proposed model focuses on meaningful opportunities rather than traditional day services. The consultation is aimed 
at current users of day services their families and carers, young people and adults who may need this support in the 
future, as well as providers of this type of support and other interested stakeholders.

Have your say
Information about the consultation and links to questionnaires (including easy read versions) have been emailed to 
parents / carers and distributed via stakeholders and Children’s Services.  There are separate questionnaires for young 
people and their parents / carers. 

More information and ways to have your say are available on our website: 
www.walsall.gov.uk/reimagining_day_opportunities 

The deadline for submission of comments is 22 November 2021, with the findings from the consultation to be reported 
to Cabinet in December 2021.



Walsall SENDIAS Young Person’s Development Course  

 
 
    
Walsall SENDIAS  
Young Person’s Development Course Case Study 
 
 
The context that your service is working in 
Walsall SENDIAS is working with young people with SEND in groups of five to help them feel empowered 
with being involved in their EHCP.   
 
The issue that was identified  
Ensure children, young people and families receive ongoing impartial information, advice and support 
within the wider service offer in line with the duties outlined in the Minimum Standards for SEND IASS. 
 
 
How it will be achieved 
By October 2021, Walsall SENDIAS aims to have offered and delivered a Young People’s Development 
Activity course to 25 young people in Walsall local authority.  
This will include fun activities which help them understand their EHCPs, specifically the annual review 
process, along with advice and support covering the options they have for the future. It will include the 
development of resources including a Walsall SENDIAS goody bag for all participants.  
 
 
The difference made (i.e. the impact of your work and how your 
service/service users have benefitted)  
We have been delivering the course to a group of young people from June to September 2021.  
The first session took place at their school and focused on forming trusting relationships with those in the 
group and explaining the format of the course. At the start of the session, members of the group were very 
quiet, not making eye contact and either wearing sunglasses on or had their hood up; by the end of the 
session all members were taking part in conversation, maintaining eye contact, and had removed their 
sunglasses and hoods. All members of the group participated in a group game and were thankful for the 
session.  
Having a session like this provided the young people with an opportunity to work with a new service and 
practice communication skills. By meeting the young people and forming a trusting relationship with them, 
they now know that there is support specifically for them that they can access. SENDIAS made it clear that 
they can be contacted with any questions, and if we cannot help, we will support them in finding someone 
who can. 
 
Over the summer holiday, Walsall SENDIAS arranged three tasks for the group, each centring on different 
topics. The resources created as part of these tasks are very useful to our service and will be used moving 
forwards. We have produced booklets on EHCPs, Annual Reviews, and a guided booklet on expressing 
views. These resources have now been added to our bank of resources for young people and we will 
continue to offer them moving forward, and develop further resources. The booklets clearly and simply 
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moving forward, and develop further resources. The 
booklets clearly and simply explain the information and 
are presented in an accessible format; videos and visual 
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booklet is concluded with a short task to consolidate the 
knowledge. This knowledge will empower them to feel 
involved in their EHCP and to feel able to participate fully 
in their annual reviews and any other discussions moving 
forwards. Alongside the tasks being sent out to the group, 
an optional virtual drop in session with the SENDIAS 
young people’s worker was offered for each task.  

Once the group were back at school for their new term 
in September, SENDIAS arranged a final in person 
session to go over the summer activities and content. 
The session took place over two hours. The young 
people engaged well in the session and were receptive 
to the information and resources presented to them. 
Throughout the session, Walsall SENDIAS reinforced 
that they can come to our service for support moving 
forward. At the end of the session, we asked the young 
people for some feedback on the resources we had 
made. They all agreed that the resources were helpful, 
informative, and accessible. We asked the young people 
if they would want any changes made to the current 
resources and they did not have any edits. We also 
asked the young people to complete a survey of the 
course, which reflected that they found it useful and 
positive.  

Teachers at the school also reported that the young 
people were receptive to the course and were excited by 
the resources and help they had received – they shared 
that they had spoken positively about our service to 
other peers.  
Teachers particularly felt that this information and support 
would help with the upcoming transitions for the young 
people, all of whom have annual reviews scheduled 
during the next half term.  

Following successful completion of this course, the 
school have requested a second with another group of 
young people and have indicated that they would like 
this to continue on a rolling programme.

Walsall SENDIAS Young Person’s Development Course  
Case Study



This is me workshops for parents 
This Is Me: Understanding my behaviours as I have different needs

Workshops for parents/carers to explore and understand their child’s behaviour if they have 
AUTISM/ADHD or on a diagnosis pathway.

Written by Dr Melanie Bruce and Dr Stephanie Summers Clinical Psychologists NCH&C

All sessions delivered virtually, so you can attend from the comfort of your own home.

Session One:

• Introduction by Dr Mel Bruce
• Understanding your child’s needs
• Needs and behaviours

Session Two:

• Introducing the bucket model
• Observing behaviour

Session Three:

• This Is Me plan
• Completing a plan

Session Four:

• Effective communication

Session Five:
• Dealing with sensory issues
• Routine praise and rewards

Session Six:

• Understanding meltdowns
• Repair, reflect and restore

“Thank you for providing families with so much brilliant information 
and resources they otherwise wouldn't know about. It's been eye 
opening and interesting to take part in the sessions, I really appreciate 
the work you are doing and the help and knowledge you provide”- 
parent attending workshop.

“The workshops have helped me change my approach to my son, 
I took a step back and observed him, stopped nagging him and 
allowed him to do things "choosing my battles"- Parent attending 
workshop.

For more information please contact:
Helping Hands Walsall
Email: helpinghandswalsall@family-action.org.uk
One of the team will get back to you within 5 days.

 
 
    
Walsall SENDIAS  
Young Person’s Development Course Case Study 
 
 
The context that your service is working in 
Walsall SENDIAS is working with young people with SEND in groups of five to help them feel empowered 
with being involved in their EHCP.   
 
The issue that was identified  
Ensure children, young people and families receive ongoing impartial information, advice and support 
within the wider service offer in line with the duties outlined in the Minimum Standards for SEND IASS. 
 
 
How it will be achieved 
By October 2021, Walsall SENDIAS aims to have offered and delivered a Young People’s Development 
Activity course to 25 young people in Walsall local authority.  
This will include fun activities which help them understand their EHCPs, specifically the annual review 
process, along with advice and support covering the options they have for the future. It will include the 
development of resources including a Walsall SENDIAS goody bag for all participants.  
 
 
The difference made (i.e. the impact of your work and how your 
service/service users have benefitted)  
We have been delivering the course to a group of young people from June to September 2021.  
The first session took place at their school and focused on forming trusting relationships with those in the 
group and explaining the format of the course. At the start of the session, members of the group were very 
quiet, not making eye contact and either wearing sunglasses on or had their hood up; by the end of the 
session all members were taking part in conversation, maintaining eye contact, and had removed their 
sunglasses and hoods. All members of the group participated in a group game and were thankful for the 
session.  
Having a session like this provided the young people with an opportunity to work with a new service and 
practice communication skills. By meeting the young people and forming a trusting relationship with them, 
they now know that there is support specifically for them that they can access. SENDIAS made it clear that 
they can be contacted with any questions, and if we cannot help, we will support them in finding someone 
who can. 
 
Over the summer holiday, Walsall SENDIAS arranged three tasks for the group, each centring on different 
topics. The resources created as part of these tasks are very useful to our service and will be used moving 
forwards. We have produced booklets on EHCPs, Annual Reviews, and a guided booklet on expressing 
views. These resources have now been added to our bank of resources for young people and we will 
continue to offer them moving forward, and develop further resources. The booklets clearly and simply 

CHAT/TALK

PRACTICAL TIPS

Feeling Alone

GUIDANCE

MELT DOWNS

ADVICE

PEER SUPPORT



Getting the help you need with SEND can be a 
confusing and emotional experience. The thought  
of working with schools, the local authority and 
other professionals can be daunting.   
The Walsall Sendias Service can offer the information 
advice and support you need to make informed decisions 
and play an active role in your child’s education. We explain 
SEND processes and procedures as simply as possible so 
you know what to expect and what part you can play.  We 
are a free, confidential and impartial service for children and 
young people with Special Educational Needs & Disability 
(SEND) and their parents and carers. 

What we do: 

•  Listen to your questions and concerns 
•  Provide clear impartial information and advice  

about SEND 
• Offer support with SEND procedures 
•  Explain the process of SEN support in schools 
•  Help you to understand your child’s support plan 
•  Help you to resolve disagreements 
• Provide training on SEND 
•  Provide support to prepare for meetings 
•  Support you through the EHC assessment process 
• Answer questions around EHC Plans 
• Support to complete relevant paperwork 
• Signpost you to other services, including support groups 

If you would like to get in touch with us please email: 
walsallsendiass@family-action.org.uk 
or call: 0808 802 6666.  
Or you can view our website or Facebook page where you will 
find lots of useful information and links to advice and support.  
Website www.walsall-sendiass.org.uk   
Facebook: just search “Walsall Sendiass”

Introducing the 
Sendias Team

Walsall SEND  Walsall SEND  
Local OfferLocal Offer
What is the Local Offer?

Walsall’s Local Offer provides 
information in one place for children 
and young people aged 0-25 years 
with special educational needs and/or 
disabilities (SEND), their parents/carers  
and professionals.

The Local Offer includes information on local 
services to help children, young people, parents 
and carers make choices about the support they 
receive.

What we do

We have developed Walsall's Local Offer with 
parents, carers, young people with SEND, and 
professionals in order to make sure that the 
Local Offer meets your individual needs.

The Children and Families Act 2014 requires us 
to produce and publish a Local Offer, which sets 
out in one place information about the provision 
available across education, health and social 
care for children and young people in the area 
who have SEND.

Link: https://go.walsall.gov.uk/the-send-local-offer/



Useful Contact Numbers
Walsall’s Special Educational Needs and Disabilities Information and Advice Support 
(SENDIAS) service provides free and impartial support to children and young people 
with Special Educational Needs and Disabilities (SEND), and their parents and carers.

Telephone: 0808 802 6666
E-mail: Walsallsendiass@family-action.org.uk
Website: Walsall SENDIAS website 

Walsall Children’s Safeguarding Team

If you have any problem or want to report a concern:

Monday – Thursday, 8.45am – 5.15pm  
Friday, 8.45am – 4.45pm

The Multi Agency Safeguarding Hub (MASH)
Civic Centre
Zone 2D
Walsall Council
WS1 1TP

Telephone: 0300 555 2866
Email: mash@walsall.gov.uk
Evenings, weekends, bank holidays (out of hours)

Emergency Response Team- Telephone: 0300 555 2922  

Walsall Adult Social Care

If you have any problem which cannot wait until normal office hours or during bank holidays then contact the 
Emergency Duty Team: 0300 555 2922

Here are a few examples of the sort of problems we can deal with:

• Difficulties with children and young people

• Child protection issues

• Adult Safeguarding Issues

• Older people who are at risk or who need  
immediate help

• Concerns about a person with a physical or a sensory disability

• Support in coping with someone who has severe learning difficulties or mental health problems

• Act as an Appropriate Adult for juveniles and vulnerable adults

Other useful numbers are listed below: 

Mental Health Services out of hours duty team - Telephone 01922 607777 

Walsall NHS Walk-In Centre – Telephone 01922 605730

NHS Direct re medical emergencies – Telephone 111

NSPCC – Telephone 0808 800 5000

National Domestic Abuse Helpline – Telephone 0808 2000 247

MIND – Telephone 0300 123 3393

Cruse Bereavement – Telephone 0800 808 1677

Action on Elder Abuse – Telephone 0808 808 8141

Samaritans –  Telephone 116 123

National Centre for Domestic Violence – Telephone 0207 186 8270



Young Voices Group

 



Streetly Academy- PAN Football  

Anyone wishing to attend please book following the links below:

The Albion Foundation - Streetly Academy - PAN Football (ages 8-18)
The Albion Foundation - Streetly Academy - PAN Football (ages 19+)

https://events.albionfoundation.co.uk/event/354052/BAFF6255889DD7F8881D136A77461EC6#init
https://events.albionfoundation.co.uk/event/354058/5168941584CEDE10C36977F135229BAC#init


YOU HAVE A VOICE
Parents/carers of children with SEND in WalsallParents/carers of children with SEND in Walsall

Let us start by doing what is necessary, then do what is possible and suddenly, we will be 
doing what we thought impossible!

Let us work together, to find solutions.

Helpline Contact Information

Maria

Monday to Thursday 6am – 8 pm

          Email: maria.kidd@walsall.gov.uk

          Mobile: 07976 404539

There will also be weekly Zoom meetings taking place.
For the link and password, please email: facewalsall@gmail.com

Telephone: 0808 802 6666
E-mail: Walsallsendiass@family-action.org.uk

How you interact with this group is your choice
If you choose to attend a Zoom meeting all attendees will join with Video and Audio off.

You can join and just listen to the questions asked and their replies if you choose.
You can Email, Ring or Text and ask for a subject to be discussed in Zoom

OR
For a private discussion, it is your choice which method you use:

TEXT, EMAIL, ZOOM, MICROSOFT TEAMS
Please note that you do not need an account on Zoom or Microsoft Teams in  

order to take part in an online meeting.

Think positively, and positive things will happen.

Walsall Information, Advice & Support Service (SEND)
Education Development Centre
Pelsall Lane
Rushall
Walsall
WS4 1NG


